P ¢
Online Awareness and Information Hub ‘

Gear@SME

P __N
\ Saving energy together

Implementation Online Awareness and
Information Hub

> ¢

GEAR@SME: GENERATE ENERGY EFFICIENT ACTING
AND RESULTS AT SMALL & MEDIUM ENTERPRISE

Project Factsheet

Acronym: Gear-at-SME

Title: Generate energy efficient acting and results at small & medium
enterprises

Coordinator: Nederlandse Organisatie voor Toegepast-
Natuurwetenschappelijk Onderzoek (TNO)

Reference: 894356

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356



h N
Gear@SME

Online Awareness and Information Hub Saving energy together
Type: Coordination and Support Action
Program: Horizon 2020
Call: H2020-LC-SC3-2018-2019-2020
Start: 1t September 2020
Duration: 36 months
Website: www.gearatsme.eu
Consortium: Nederlandse Organisatie voor Toegepast-

Natuurwetenschappelijk Onderzoek (TNO)
CIT Industriell Energi AB (CIT)

CertiMaC Soc. Cons. a R. L. (CERTIMAC)
Berlin Energy Agency (BEA)

Servelect (SVT)

Cornelissen Consulting Services B.V. (CCS)
SYNYO GmbH (SYNYO)

Technical University of Cluj-Napoca (TUCN)

Confederazione Nazionale Dell’Artigianato e Della Piccola e
Media Impresa Associazione Territoriale Di Ravenna (CNA)

Stichting CLOK (CLOK)

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356



Online Awareness and Information Hub

Deliverable factsheet

Number:

Title:

Lead beneficiary
Work package:
Task:

Dissemination level:
Submission date:

Contributors:

Document history:

Revision Date

1 20/06/2021

2 25/06/2021

D7.2

h N
Gear@SME

Saving energy together

Implementation Online Awareness and Information

Hub

SYNYO GmbH
7

7.2

Public

25.07.2021

Berlin Energy Agency (BEA)

All partners with feedbacks and inputs

Main modification
First draft

Second draft with
wireframes and
screenshots included

Author

Antonija Bogadi (SYNYO)

Antonija Bogadi (SYNYO)

Jonathan Haring (SYNYO)

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356



h N
Gear@SME

Online Awareness and Information Hub Saving energy together

Disclaimer of warranties

“This project has received funding from the European Union’s Horizon 2020, research and
innovation programme, under Grant Agreement No 894356”

This document has been prepared by Gear@SME project partners as an account of work
carried out within the framework of the EC-GA contract no 894356.

Neither the Project Coordinator, nor any signatory party of the Gear@SME Project
Consortium Agreement, nor any person acting on behalf of any of them:

e makes any warranty or representation whatsoever, express or implied,

e with respect to the use of any information, apparatus, method, process, or similar
item disclosed in this document, including merchantability and fitness for a
particular purpose, or

e that such use does not infringe on or interfere with privately owned rights,
including any party's intellectual property, or

e that this document is suitable to any particular user's circumstance; or

e assumes responsibility for any damages or other liability whatsoever (including
any consequential damages, even if Project Coordinator or any representative of
a signatory party of the MEAN4SG Project Consortium Agreement, has been
advised of the possibility of such damages) resulting from your selection or use
of this document or any information, apparatus, method, process, or similar item
disclosed in this document.
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Executive Summary

This document is an additional report accompanying the design of the Energy Efficient
SME online portal (www.energyefficientsme.eu) architecture.

The deliverable 7.2 comes in response to Task 7.2 “Implementation Online Awareness
and Information Hub (OAIH) with multifunctional modules and channels”.

Consortium decided to separate the project website and the more interactive online
portal with the purpose of exploiting the project outcomes targeted to SMEs, trusted
partners, and service providers.

Task 7.2 includes launching the OAIH to provide a space for resources, contents and
digital materials as well as the ones gathered from third party resources and related
projects on the online portal. Repositories are providing Open Knowledge categorised
based on approaches and context consisting of publications, whitepapers, method
guides, roadmaps, established strategies, toolkits, good practices etc. The OAIH holds
resources and information relevant for all project target groups and will be divided in
Supply (suppliers of energy services towards SMEs), Demand side (SMEs searching for
energy services) and Trusted Partners. All knowledge resources provided through the
consortium (from WP 1, 2, 3, 4 and 5) are indexed and searchable by the end users. The
modules will be open to the public in the digital sphere with a focus on energy audits and
energy efficiency in SMEs. SMEs, Trusted Partners and service providers will be able to
access these modules in case they are interested in implementing a specific intervention.
The task, as well, includes continuous maintenance and testing of the web portals
functionality.

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356
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1 GEAR@SME portal

The GEAR@SME web platform has been set up to provide visibility to the project and
access to public relevant non-IP- sensitive sources and results. The project web platform
will be updated periodically with the results from WP3 and WP5; lessons learned and the
database of the best practices, training materials, analysis and calculation toolset, and
tools to support SMEs in finding the right experts and providers for their needs.

The main roles of the web platform are the following:

e providing a space for resources, contents and digital materials for all project
target groups and will be divided in Supply (suppliers of energy services towards
SMEs), Demand side (SMEs searching for energy services) and Trusted Partners.

e providing the ideal information that allows SMEs, suppliers and Trusted Partners
to find and use the right tools that fit their needs through the Decision Supporter,
using semantic matching algorithms and/or machine learning technologies

e creating Community of practice that exchange practices, experiences, vision and
ethical code, opinions and feedback on the available tools, but also plan joint
initiatives, meetings or events.

The portal design is modern and addresses the latest state of the art functionalities. The
portal is optimized for the web search engines and will be monitored with the use of a
Google Analytics Tool. Table 1 summarizes the main portal categories.

Table 1: GEAR@SME portal categories

Home / About This part contains links to project related information, to a brief
description of the GEAR@SME Framework, to the list of the project
case studies, to news, events and project partner information

Handbook This part will contain updated results from the deliverable D3.1
“Handbook for an integrated GEAR@SME Methodology”. It will offer
advice, training materials, and supporting tools designed to help any
organization or individual who wants to support SMEs in their efforts
to efforts to improve energy efficiency.

Inspiring Practices | This part provides the inspiring cases and real-life inspiration
gathered from WP5.

This part will contain a toolset to support the methodology developed
and presented in Smart Advisor. It will contain Analysis and calculation
toolset, tools to support SMEs in finding the right experts and
providers for their needs, and contracting support tooling.

Smart Advisor:
Tools

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356
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Smart Advisor: This part will contain trainings to support SMEs and Trusted partners.
Trainings

Smart Advisor: Best | This window contains the list of the GEAR@SME best practices and

Practices their related descriptions, presenting results from WP4, “Use cases:
bringing methodology into practice”, specifically deliverables D4.2-
D4.6.

Community of This part is maintained by SYNYO. It is accessible with a password

Practice gained in registration process. Users will participate in discussions to

get the direct advice from the local experts, exchange practices,
experiences, visions, opinions and feedback on the available
GEAR@SME tools, and plan joint initiatives. It will contain the search
engine for connecting SMEs, trusted partners and providers.
Community of practice plays a crucial role for the sustainable
exploitation of project’s results.

GEAR@SME portal Action Plan

M1-M6: SYNYO conceptualizes and sets up the online portal and starts implementing the
strategy and Search Engine optimization (SEO) parameters.

M5-M10: The portal is enriched with contents by all partners, in line with the project
progress and the achievement of results, and it is regularly updated.

M9-M18: The portal is enriched with contents provided by partners to roll out the Smart
Advisor with Tools, Training and Best Practices (results gathered from WP3 and WP4).

M15-M20: The portal is enriched with results to build online communities of practices,
and the search engine connecting SMEs and providers, and it is regularly updated. The
strategy for further ownership, update and use of the online portal, and defined business
model applied for the sustainability of the platform are part of the interim version of the
exploitation plan in February 2022.

1.1 Sitemap

The Sitemap is an outline of the navigation menu of the Energy Efficient SME online portal
and is based on the initial planning of the platform at the proposal stage preparation, as
well as discussions with GEAR@SME partners, and exchange with other work packages.
The modules are named differently than planned in the proposal in order to build a more
intuitive navigation for target groups. Thus, the “Online Awareness and Information
Hub” is called “Inspiring Cases” and is integrated in the “Smart Advisor” (all
sections between “Identify case” and “Monitor and Follow up”, integrating training
materials, checklists, templates, guidelines, action plans and other useful tools, easily
pre-filtered based on the target group choice and needs of the user) and the Community
of Practice is called “Networking”.

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356
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1.2 Outline of the content

1.2.1. Home page - screenshots

Gear@SME

Saving energy together

The front page (“Home") is conveying the central idea of the project by highlighting the
main facts in brief and providing information on the project vision as well as the project

number and the coordinator.

"], ENERGY
*’f\ EFFICIENT

Concrete advice for

WOME  IGUCKPACTS!  WNDIOGK  ADVmOR  cPaMcmom?  nEwoex  Gomwe O

scaling up energy efficiency
and renewable energy in SMEs

GET STARTED

Our Mission

‘Although small and medium enterprises (SMEs) can significantly benefit from energy
efficiency and renewable energy actions, they have limited time and resources to
implement them.

We have designed advice for any organization or individual who is reaching out to support
SMES in realizing energy efficiency improvements. GEAR@SME offers step-by-step
guidance to bridge the needs of SMEs and the services provided by the Energy Service
Suppliers through "The Trusted Partner”, an organization or actor known and trusted by
the SMEs

This portal equips "Trusted Partners” and SMEs with valuable support materials and the

toolset with a database on best practices for energy efficiency measures, analysis and
calculation tools, contracting support tools, and training interventions and resources.

Figure 1. Home page: Mission statement

The Mission Statement (“Our Mission”) highlights the main facts in brief and provides
information on the main goal of the project. It also addresses the main target group
(“Trusted partners and SMEs"”) who may retrieve valuable support materials via the

homepage.

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356
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Are you...

SME association, energy authority, (local) government, NGO or
research organization that has the interest to inspire and establish
energy efficiency initiatives in SMEs? Get started with our guidance
tools for Multiplier Organizations.

GET ADVICE

Business Park manager, an operator of local business or industry
association, or a local energy and climate advisor that wants to
coordinate energy efficiency actions with a local cluster of SMEs? Get
started with our guidance tools for Trusted Partners.

GET ADVICE

SME association, energy authority, (local) government, NGO or
research organization that has the interest to inspire and establish
energy efficiency initiatives in SMEs? Get started with our guidance
tools for Multiplier Organizations.

GET ADVICE

Figure 2. Home page: Identification of user’s needs

The identification of user’s needs section addresses the main target groups and directs

them to specifically tailored materials.

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356
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Establish long-term support to local SME energy
collectives

..or master how to find suitable local areas to establish local SME
energy collectives, to identify, activate and support Trusted Partners
to initiate and operate the collectives.

Define the stakeholder network of a local
SME energy collective

..or understand the organizational and financial aspects of
developing energy efficiency inltiatives, motivating SMES to get
involved, and developing a local supporting network.

Create activities for the SMEs in the
collective

..or find out about core services and activities for maintaining the
participation, networking, communication, and implementation of
energy efficiency projects for SMEs.

Monitor and follow up on results

...or learn how to manitor and follow up of the activities and results
of local energy collective, make adaptations, and further motivate
the SMEs.

Recognize areas in which SMEs may need
support

... Or get the advice and tools for supporting SMEs to understand
the multiple benefits of energy efficiency, and to identify and
implement related measures.

Figure 3. Home page, description of actions for energy saving in SMEs

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356
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Lorem Ipsum 01 Lorem Ipsum 02 Lorem Ipsum 03 Lorem Ipsum 01 Lorem lpsum 02 Lorem lpsum 03

Funded By Contact Info

Figure 4. Home page: Links to Inspiring Practices and footer with project’s information and contact

1.2.2. Inspiring practices - screenshots

This part provides the inspiring cases and real-life inspiration from four use cases. This
part will be expanded with new cases as the project will evolve.

1
Wiianas g, i ¥

? . . . / - Wi il o
- Y s . gasadRiaEg
GEAR@SME Use Case - The Netherlands GEAR@SME Use Case - Germany
Use Case: Platform Ondernemend Meierijstad Use Case: Berlin Adlershof Science City, Germany, Berlin
Trusted partner: Platform Ondernemend Meierijstad, The Netherlands Trusted partner: WISTA Management GmbH
Use Case Operator: CCS Energie-advies, Deventer, The Netherlands Use Case Operator: Berliner Energy Agency(BEA)GmbH

D & ;. "
GEAR@SME Use Case - Italy
Use Case: Roveri industrial district, Italy, Bologna Use Case: Oradea Industrial Platforms, Romania, Oradea
Trusted partner: Confindustria Emilia Trusted partner: https://www.adlo.ro/
Use Case Operator: CertiMaC, ENEA and CNA Ravenna Use Case Operator: Servelect (SVT) and Technical University of Cluj-Napoca (TUCN)

Figure 5. Inspiring practices: Main menu

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356
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Sswe f ¥ & @ in ALL CASES

GEAR@SME
Use Case -
Romania

Use Case: Platform Ondernemend Meierijstad

Trusted partner: 7 =tf Onderneme stad, Netherlands,

Meierijstad WHow EU & Mem

Goals, #
GEAR@SME
Use Case -
ftaly

Use Case Operator: CCS Energie-advies, Deventer, Netherlands

The trusted partner for the Dutch use case is POM, Platform Ondernemend
Meierijstad (POM). POM is a foundation that represents 900 SMEs within the
GEAR@SME

Use Case -
Germany

boundaries of the municipality of Meierijstad. The foundation consists of a
collaboration of multiple business associations, ONS (Schijndel), BtB Sint-

Oedenrode and EBK (Erp). There are 9 businessparks within the municipality.

Platfform Ondernemend Meijereistad (POM) is also the Trusted partner. GEARESME
Use Case -

Currently they are supporting the SMEs by perfoming the collective purchase Netherlands

of energy on the fixed and variable energy market. In addition they also

provide administrative services and track the developments in the energy ™

27,2022

market to keep the SME updated of any changes. POM also provides

collective waste management in which the SME pay per kg of waste. By

Frank Wouters

rank\Wo

monitoring the waste and tonnage, they give insights into unnecessary @

wasting of resources.

Figure 6. Inspiring practices: Dutch case, with news and links to other cases

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356
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GEAR@SME Use Case ~Romania

Sep 22,2021

o4 Share f v o @& in
Use Case: Oradea Industrial Platforms, Romania, Oradea.

Pietro DE MATTEIS &

Trusted partner: hutps://www.adlo.ro/ BFietroDeMatie
9 @FietroDeMateis

Use Case Operator: Servelect (SVT) and Technical University of Cluj-Napoca

(TUCN)

Located in the north-western part of Romania (just 4 km from the Western

border), the Oradea Industrial Platforms manage seven Industrial Platforms
with a total area larger than 230 ha. They are located in the north-western
part of Romania, close to the Hungarian border. The platforms offer good
infrastructure, with competitive costs, a skilled labor force, and tailor-made
training programs through the dedicated vocational school. The above-
mentioned platforms are managed by Oradea Local Development Agency
(Agentia de Dezvoltare Locala Oradea - ADLO). The Oradea Industrial
Platforms provide a full range of facilities and technical infrastructure,

showing flexibility to address business needs and requirements.

The City of Oradea and Oradea Local Development Agency support the long

term success strategy by working with companies to develop and implement

the most suitable solutions. The region is subject to the European and

sector #climate action
and should be don

Romanian Energy Efficiency norms and directives.

Oradea Local Development Agency's core business is the administration of
the industrial parks: investment in infrastructure, maintenance, electricity
distribution. ADLO's mission is to become an important supporter of the

Bihor County economic sector, promotor of innovation and partnership

N 2k TS sblic gecl = cacenr lareo i ! |

8, public and private
to show what can

ALL CASES

GEAR@SME
Use Case -
Romania

GEAR@SME
Use Case -
ftaly

GEAR@SME
Use Case -
Germany

GEAR@SME
Use Case -
Netherlands

Figure 7. Inspiring practices: Romanian case, with news and links to other cases
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GEAR@SME Use Case ~Italy

L {ated Dec 16,2021

Sshee f ¥ @& @& in
Use Case: Roveri industrial district, ltaly, Bologna
Trusted partner: _
Use Case Operator: CertiMaC, ENEA and CNA Ravenna

The Roveri industrial area is a big area (1,998,000 m2) located on the borders
of Bologna city centre. It was developed according to a systematic plan. This
feature implies that the area has effective access ways and internal roads,

green areas, and composition of private and common spaces).

The Roveri area represents a typical local industrial area builtin the
seventies near the urban areas and now embedded in the city. This kind of
areas are called “transition areas”, and they are potentially involved in
renovation, requalification, development, or regeneration processes in order

to increase the functionality and the attractiveness.

The Trusted partner Confindustria Emilia is a composition of enterprises
existing and operating in the Roveri area, that has changed over time. It was
exclusively industrial nature at the beginning. Nowadays, the set of
enterprises settled in the area is composed of industrial activities (mainly
manufacturing and mechanic SMEs), craft activities, services but also

commercial, leisure and sports activities.

BOLOGNA - Roveri Zone ENEN
Buildings with Activities & ~
T Vaa- V.

B TN b L ol

ALL CASES

B [taly

GEAR@SME
Use Case -
Romania

GEAR@SME
Use Case -

GEAR@SME
Use Case -
Germany

GEAR@SME
Use Case -
Netherlands

Figure 8. Inspiring practices: Italian case, with news and links to other cases

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356

16



Online Awareness and Information Hub

) _N

Gear@SME

Saving energy together

SEa8 B W

GEAR@SMEyse Case - GErman

dated Sep 22,2028 o
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Use Case: , Germany, Berlin

Trusted partner: WISTA Management GmbH
Use Case Operator: Berliner Energy Agency (BEA) GmbH

Technologiepark Adlershof is a Science and Technology Park located in
Berlin. The Trusted partner WISTA Management GmbH will facilitate contact
with SMEs and potential multipliers (e.g. the so called “Technologiekreis
Adlershof”, an interest group of technology-oriented enterprises in

Adlershof).

SMEs interested in participating at GEAR@SME at Adlershof are from the
metal processing industry. Also IT enterprises have a lot of energy efficiency
potential and have been identified as an interesting target group for the

project.
In general, SMEs in Adlershof mostly belong to the following sectors:

e Photonics / Optics

* Biotechnology / Environment

¢ Microsystems / Materials

* Renewable Energy / Photovoltaics

e IT/Media

B

i

yassare

y

Frank Wouters
ankWouters

public and private
to shows what can

ALL CASES

s ltaly

GEAR@SME
Use Case -
Romania

GEAR@SME
Use Case -

GEAR@SME
Use Case -
Germany

GEAR@SME
Use Case -
Netherlands

Figure 9. Inspiring practices: German case, with news and links to other cases
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1.2.3. Handbook

This part contains results from the deliverable D3.1 “Handbook for an integrated
GEAR@SME Methodology”. It will offer advice, training materials, and supporting tools
designed to help any organization or individual who wants to support SMEs in their
efforts to improve energy efficiency. The results are adjusted for online use, simple to
orient the user, and with downloadable materials.

& EFFICIENT HOME QUICK FACTS HANDBOOK ADVISOR PRACTICES NETWORK Q
b SME

About the Handbook
Venlam in aliqua Id aliqua dolore. Aliquip labore adipisicing enim id laboris
sunt ut proident sint fugiat est. Nisi magna fugiat nisi mollit Lorem

sint. amet nostrud

ut aliquip cons duis eu incididunt amet. Quis
laborum nulla est consectetur et laboris. Aute esse deserunt aute ea elit
Lorem elit consequat eivsmod eu

ESTABLISH LONG-TERM

6 SUPPORT TO LOCAL SME
ENERGY COLLECTIVES

DEFINE THE STAKEHOLDER ; CREATE AGTIVTIES EORTHE
B nerwork oF A LocaL sME &= RSN T COULENVE
ENERGY COLLECTIVE 2 o R

N

t @ MONITOR AND FOLLOW J

UP ON RESULTS

q\

RECOGNIZE AREAS IN

e WHICH SMES MAY NEED
SUPPORT

;\ ENERGYEFFICIENTSME Funded By Contact

Visit our Project Website n
s g

omaA

Figure 10. Handbook: Concept of the main page with infographics

© 2021 Gear-at-SME | Horizon 2020 | Grant Agreement No. 894356
18



Online Awareness and Information Hub

g [ ENERGY
;/Q\. EFFICIENT
SME

0 Multiplying the Collective approach

B Defining scope and Organizing
stakeholders

G Activities for SMEs in the collective
@ Monitor and follow up your results

e Areas in which SMES need support

HOME QUICK FACTS HANDBOOK ADVISOR

e Multiplying the Collective approach

Sint cupidatat reprehenderit non irure reprehenderit nisi nisi. Do dolore qui
qui ut ullameo ad laborum ullameo fugiat ad sint qui cupidatat consequat
Laboris aute culpa sint reprehenderit in. Enim sit irure culpa do duls

occaecat

-~
3

pend

¥

Sub Section 01

Sint cupidatat reprehenderit non irure reprehenderit nisi nisi
Do dolore qui qui ut ullamco ad laborum ullamco fuglat ad
sint qui cupidatal consequat. Laboris aute culpa sint
reprehenderit in. Enim sit irure culpa do duls occaecat

Sub Section 02

Sint cupidatat reprehenderit non Irure reprehenderit nisi nisi.

Da dolore qui qui ut ullameo ad laborum ullameo fugiat ad
sint qui cupidatat consequat. Laboris aute culpa sint
reprebenderit in. Enim sit irure culpa do duis occaecat

Sub Section 03

Sint cupidatat reprehenderit non irure reprehenderit nisi nisi.
Do dolore qui qui ut ullameo ad laborum ullamco fugiat ad
sint qui cupidatat consequat. Laboris aute culpa sint
reprehenderit in. Enim sit irure culpe do duis occaecat

Sub Section 04

Sint cupidatat reprehenderit non irure reprehenderit nisi nisi.

Do dolore qui qui ut ullamco ad laborum ullamco fuglat ad
sint qui cupidatal consequat. Laboris sute culpa sint
reprehenderit in. Enim sit irure culpa do duls occaecat

Sub Section 05

Sint cupidatat reprehenderit non Irure reprehenderit nisi nisi.

Do dolore qui qui ut ullameo ad laborum ullameo fugiat ad
sint qui cupidatat consequat. Laboris aute culpa sint
reprebenderit in, Enim sit irure culpa do duis occaecat

PRACTICES

NETWORK

LG IN

Figure 11. Handbook: Concept of the subsection
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Q Multiplying the Collective approach

B Defining scope and Organizing
stakeholders

@ Activitles for SMEs in the collective
@ Monitor and follow up your results

e Areas in which SMES noed support

HOME QUICK FACTS HANDBOOK ADVISOR

0 |g

0 Sub Section 01

Laborum aute dolor id reprehenderit ullamco nostrud sit commoda irure ad
et. Deserunt magna edipisicing cupidatat mollit nisi laboris elit elit excepteur
labora nostrud amat. Est tempor veniam est cillum, Nulla cillum quis
eiusmod aute ipsum cillum officia voluptate consequat adipisicing anim
laboris.

Content 01 Download

Sint cupidatat reprehenderit non Irure reprehenderit nisi nisl. Do
dolore qui qui ut ullamco ad laborum ullameo fugiat ad sint qui
cupidatat consequat

Content 02 Download

Sint cupidatat reprohenderit non irure reprehenderit nisi nisi. Do
dolore qui qui ut ullameo ad Iaborum ullemco fugiat ad sint qui
cupidatat consequat

Content 03 Download

Sint cupidatat reprehenderit non irure reprehenderit nisi nisi. Do
dolore qui qui ut ullamco ad laborum ullamca fugiat ad sint qui
cupidatal consequat

Content 04 Download

Sint cupidatat reprehenderit non Irure reprehenderit nisi nisi. Do
dolore qui qui ut ullameo ad laborum ullameo fugiat ad sint qui
cupidatat consequat.

Content 05 Download

Sint cupidatat reprehenderit non irure reprehenderit nisi nisi. Do
dolere qui qui ut ullamea ad laborum ullamco fugiat ad sint qui
cupidatat consequat

PRACTICES

b

Content 01

Content 02

Content 03

Content 04

Content 05

Content 06

NETWORK

Figure 12. Handbook: Concept of the subsection 1
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1.2.4. Smart Advisor - wireframes

The Smart Advisor has three subsections: Training, Tools, and Best Practices. Trainings
and Tools can be filtered by category, language and target groups. Best practices can be
filtered by application, payback time, energy saving potential, and target groups.

«. ENERGY
‘rfﬂ EFFICIENT HOME QUICK FACTS HANDBOOK ADVISOR PRACTICES NETWORK LOG IN Q
. SME

Chear all filters

Search Title of the Training
=D D D ELEE B

Lorem ipsumn dolor sit amet, consectetur adipiscing elit. Quisque ultrices, libero quis consectetur
ultrices, urpis arcu imperdiet neque, ait euismad est lorem voluipat sapien..

Category -
[ multiple Benefits
"] establishing the Collective
[[] collective Energy Projects
[] others Title of the Training

CIED G CD S O
Langusge - BEHEEGS

Lerem ipsum dolor sit amet, consectetur adipiscing elit. Quisque ultrices, libero quis consectetur

[ cerman ultrices, turpis arcu imperdiet neque, st euismad est lorem volutpat sapien
[] puteh

[ ralian

|:| Romanian

[] english Title of the Training

fesian Do &) !- E- E- En
Ta I'g et Groups - Lerem (psum dolor sit amet, consectetur adipiscing elit. Quisque ulirices, ibero quis consectetur
ultrices, turpis arcu imperdiet neque, at euismod est lorem volutpat sapien
[T Trusted Partner
[[] smes

|:| Energy Providers
fibaerMore Title of the Training
P BEHE G
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Quisque ultrices, libere quis consectetur
ultrices, turpis arcu imperdiet neque, at euismad est lorem volutpat sapien..

Title of the Training

Lerem psurn dolor sit amet, consectetur adipiseing elit, Quisque ultrices,
ultrices, Wipis arcu imperdiet neque, at euismod est

libere quis consectetur

lorem volutpat sapien..

Title of the Training
Lerem ipsum dolor sit amet, consectetur adipiscing elit. Quisque ulirices, liberc guis consectetur
ultrices, turpis arcu imperdiet neque, et euismod est lorem volutpat sapien...

Figure 13. Smart Advisor: Concept for Trainings search
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T+, ENERGY

i:& EFFICIENT
- SME

Search

Category
[] Energy Toals

[] Administrative Tools

[] others

Language
[] German
[] puteh

[] walian

[] romanian

[[] English

Target Groups
[[] Trusted Partner

[ smes

[] Eneray Providers

Shows Mare

HOME QUICK FACTS HANDBOOK ADVISOR

Title of the Tool
D €D €D

Lerem ipsum dolar $it amet, consectetur adipiseing ¢lit, Quisque ultrices, 1Ibero quis consectetur
ultrices, turpis arcy imperdiel nague, at euismaod est lorem valutpat sapien. .

Title of the Tool
D D @D

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Quisque ultrices, liber quis cansectetur
ultrices, turpis arcu imperdiet neque, at eulsmod est lorem volutpat saplen.

Title of the Tool
O CIEED €D

Lorem ipsum dolor sit amet, consectetur adipiscing lit. Quisque ultrices, libero quis consectetur
ultrices, turpis arcu imperdiet neque, at euismod est lorem volutpat sapien...

Title of the Tool
CEEEED €D €D

Lerem |psum dolar sit amet, consectetur adipiscing elit. Quisque ultrices, libero quis consectetur
ultrices, Wwrpis areu impesdiel neque, at euismod est lorem volutpat sapien, .

Title of the Tool
CETED D C2D

Lorem ipsum dolar sit amet, consectetur adipiscing elil. Quisque ultrices, libero quis consectetur
uitrices, turpis arcu imperdiet neque, at euismad est lorem volutpat sapien.

Title of the Tool
== &=

Lorem Ipsum dolor sit amet, consectetur adipiscing elit. Quisque ultrices, libero quis consectetur
ultrices, turpis arcu imperdiet neque, at euismod est lorem volutpat sapien,

PRACTICES METWORK LOG IN

Q

Figure 14. Smart Advisor: Concept for Tools search
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1. ENERGY
EFFICIENT

.
<&

Search

Application -
Building

Compressed Air Systems
Cooling Systems

Heat Distribution

Energy Efficiency in Offices
Energy Management

Lighting Systems

Mobility

Optimisation of HVAC Systems
Photovoltaic Plant

Process Heating

Pumping Systems

Steam Systems

Waste Heat Recovery

oooooooooooooo

St Less

Payback Time in Years

From T
v v
o [

Energy Saving Potential

From To
v v
[ 6

Language -
German

Duteh

Italian

Romanian

aoood

English

Target Groups -

[ Trusted Partner

] smes

[] Energy Providers

HOME QUICK FACTS

Optimisation of Compressed Air User
Appliances

Payback Time: 3-6 years
Energy Saving Potential: 15%

Compressed Air is an essential part of modern industry used By nearly
every branch of praduction. In some sectors compressed air can take
up 1o 20% (glass industries even 40%) of the electrical energy used

On average about 7% 10 11% of the electrical energy in industry is used
for compressed air. Due 1o its bad efficiency, compressed air is the
most expensive form of energy in industry.

Insulation

Payback Time: 3-6 years

Energy Saving Fotential: 4-6%

Pipes and hydraulic components are often not insulated properly.
Insulation Is often missing, damaged or insufficient regarding
thickness and/or material, Temperatures of heal distribution mediums
can vary between -160°C to far above +600°C. Thus insulation is not
always for heat losses only, it can also save energy in cooling
systems.

Optimisation of Compressed Air User
Appliances

Fayback Time: 3-6 years
Energy Saving Potential: 15%

Compressed Alr is an essential part of moder industry used by nearly
every branch of production. In some sectors compressed air can take
up to 20% {glass industries even 40%) of the electrical energy used.
On average about 7% 1o 11% of the electrical energy in industry is used
for compressed air. Due to its bad efficiency, compressed air is the
most expensive form of energy in industry.

Haat

Insulation

Payback Time: 3-6 years

Energy Saving Potential: 4-6%

HANDEOOK

ADVISOR PRACTICES NETWORK LOG IN

D D G
Solar Thermal Plant

Payback Time: 3-6 years
Energy Saving Potential: 20-30%

A solar thermal system transforms sunlight directly into heat, The
thermal energy obtained from this transformation is used to heat the
water necessary for the uses of the bullding as domestic hot water, for
space heating o directly for use in the production cycle, AS 3

le energy source, | solar thermal technol
has enarmaous inutilised potential.

Follow-Up and Monitoring of Energy
Consumption

Payback Time: 0-3 years

Energy Saving Fotential: 5-15%

In industry it is essential to know the energy consumption of each of
the production processes, to optimize [t and be able to control any

deviation thal may oceur. The automation of reading processes greatly
simplifies operations and generates significant cost savings.

D S &
Solar Thermal Plant

Payback Time: 3-6 years
Energy Saving Potential: 20-30%

A solar thermal system transforms sunlight directly into haat. The
thermal energy ohtained from this transformation is used to heat the
water necessary for the uses of the building as domestic hat water, for
space heating o directly for use in the production cycle. As a

anergy source, | solar thermal
has enormous inutilised potential.

D I D

Follow-Up and Monitoring of Energy
Consumption

Payback Time: 0-3 years

Energy Saving Potential: 5-15%

Figure 15. Smart Advisor: Concept for Best Practices search
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1.2.5. Communities of practice - wireframes

This part is accessible with a password gained in the registration process. Users will
participate in discussions to get the direct advice from the local experts, exchange
practices, experiences, visions, opinions and feedback on the available GEAR@SME tools,
and plan joint initiatives.

About our community

e

4] ENERGYEFFICIENTSME

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Quisque ultrices, libero quis consectetur ultrices,
turpis arcu imperdiet neque, at euismod est lorem
volutpat sapien. Quisque id libero bibendum, molestie
sapien ullamcorper.

Quisque ultrices, libero quis consectetur ultrices,
turpis arcu imperdiet neque, at euismod est lorem
volutpat sapien.

Username
Password

CIRemember Me

Register

Who's Online

Online 0
There are no users currently online

Germany Romania
Latest updates

Julie became a registered member

3 months, 4 wesks ago

John answered a question

2 months, 1 week ago

John answered a question

4 months, 1 week ago

John asked a new question

4 months, 1 week ago

The Netherlands

4 monthe, 1 week ago

Figure 16. Communities of practice: Main page with short info, links to local or European communities,
registration window, user’s presence, and latest updates
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Ask an expert!

Expert discussion - Germany Ask an expert!

Festured @ 11 views - Admin Changed status to publish September 20,2021 8 Germany 0 Answers

neque eros, itudin nec purus nec, auctor massa. libero nibh, nec nisi eget, ven...
Mullam dapibus mollis lacus non feugiat. Etiam risus magna, sollicitudin eget neque varius, vestibulum prefium fibero. Nullam sit amet s.. Ask an EXIJEIT!

VIEW DISCUSSION

Ask an expert!

n Expert discussion - Romania

Festured @ 17 views - Admin Marked 35 featured question September 20, 2021 % Romania 1 Answer

Nunc eu velit omare, i ex quis, sem. facilisis tempor tellus, a euismod massa prefium ut. Aliquam...

VIEW DISCUSSION

Expert Discussion - Netherlands

Feawred @ 14views <= Admin Marked as featured question September 20, 2021 8 The Netheriands 1 Answer

neque sros, sollicitudin nec purus nec, auctor massa libero nibh, nec nisi eget, ven...

VIEW DISCUSSION

-

Expert discussion - Italy

Festured @ 2views -+ Admi a5 September 20,2021 8 kaly 0 Answers

Mullam dapibus mollis Iacus non feugiat. Etiam risus magna, sollicitudin eget neque varius, vestibulum prefium libsro. Nullam sit amet s._.

VIEW DISCUSSION

gn, THEEED,

Demo Question

@ 30views 4 Admin Edited answer September 28, 2021 % laly 1 Answer

This is a demo question. Seems to be working fing!

'VIEW DISCUSSION

Figure 17. Communities of practice: Latest updates of discussions and links for direct advise form the local
expert
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EFFICIENT Hame Quick Facts Use Cases Smart Advisar Netwark Q
2 Questions

Expert discussion - Germany

0 Answers

Vestibulum neque eros, sllicitudin nec purus nec, pellentesque auctor massa. Suspendisse libero nibh, consectefur nec nisi eget, venenatis ultricies mi. Inferdum et malesuada fames ac ante ipsum primis in faucibus. N

Nullam dapibus mollis lacus non feugiat. Etiam risus magna, sollicitudin eget negue varius, vestibulum pretium ibero. Nullam sit amet sem non ante lacreet rutrum eu eget leo. Infeger vitae nisi neque. Praesent in laoreet

8 views n Asked question September 29, 202 Germany 0 Answers

Westibulum neque In hac habitasse platea dictumst. Mauris vehicula facilisis arcu ut efficitur. Praesent in laoreet nisl. Donec at laoreet tellus. Nunc pretium varius sodales. Proin vitae orci molestie, fermentum felis nec, he..

ENERGYEFFICIENTSME

Figure 18. Communities of practice: Local community interface: short description od local community,
discussion with the local expert, and general discussions within members of community
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2 Conclusion

The current design concept of EnergyEfficientSME.eu is the first iteration of the user
experience on the online platform. It is based on the initial planning at the proposal stage
and on further discussions with the GEAR@SME partners. Additional feedback rounds will
follow with the scope of improving the design and the experience provided to the
platform’s users.

Features in the next design iteration will include a “Search” function on every page of the
platform, as well as adding content to the Handbook, Smart Advisor and Communities of
practice. First demo-content is already online.
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